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The hide and seek game
no one wanted

don't and the problem o
bigger than we think. So how
did we get here?

Inventory distortion is equivalent

Visibility and control
are critical

North American retailers lose
per year in sales
because lines are too long

IHL, 2023

IMPROVED
SUSTAINABILITY

Reduced ove

only eliminates
cost, but also reduces
your organization’s

environmental footprint

Don’t just solve a problem,
create a “wow”

YOUR SYSTEM, YOUR WAY

ADVANCED ANALYTICS

Hurley's audience is young,
decisive, and mobile-savvy. KWI
gave their teams the ability to
quickly identify product stock-
even across warehouses and
other stores-and ship it directly

to customers in the moment

WHERE DID RETAIL

SALES GO?

UNPACKING INVENTORY DISTORTION

SUPPLIER ISSUES DELAYS

Supply have growr Pr
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It should

NEW PRODUCTS
AND PARTNERSHIPS

REAL SUPPLY
AND DEMAND

Limited edition items?
Experimenting with pop-

Having accurate customer

dictive data
ffic and stock
quirement for
having precise, automatic

profiles anc

up events? Lew on food t

aging

drop shipping? When you levelsisa

ordering that you can trust
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ASHLEY STEWART

Your customer shouldn’t be
waiting on you or your retail tech.
Ashley Stewart wanted to give
them the option to buy online
and pickup in-store, or to ship
from other stores or even the

HURLEY

counts, and inventory clear and
~\ visible for their store teams.

of retailers who
switch to KWI achieve
positive ROl impact

MISCOUNTS/MISFORECASTS )55 du

PERSONNEL ISSUES

PURCHASING PROTECTION

en it makes

warehouse. KWI made it happen,
along with keeping receipts, cycle

X aining

It's more than just a
missed sale

Empty shelves and missing sizes
affect more than revenue.
Inventory distortion impacts
brand, loyalty, and overall
costs as wel

of US customers
will leave a brand after
2-3 bad experiences.

PWC, 2018

Have both: lower costs
and higher sales

Out-of-stock and
overstocks cost global
retailers a combined

in 2022
alone

Zebra, 2022
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JOHN VARVATOS

Building and nurturing a long-
tionship with a

gives them the ability to build
profiles, locate products from
anywhere in the system, and
complete transactions all without
leaving the customer’s side.




